
Pain is personal.

Our solutions are, too.
Sword Health is the first company  
to predict, prevent, and treat pain—in 
one human-led, AI-powered platform.

Driven by clinical experts, powered 
by AI, accessible from anywhere.

Doctors of Physical Therapy + AI

Our members work with experienced specialists, each with a Doctor 
of Physical Therapy degree—never health coaches. Proprietary AI 
turns our clinical experts into superheroes for unmatched member 
care.

Ultra-personalized member experience

Real-time feedback and ongoing dialogue allow members to 
understand their progress—and enable clinical experts to 
continuously tailor programs to help members reach their goals.

Industry-leading outcomes & ROI

With more technology patents and clinical results than any company 
in the industry, Sword delivers unparalleled healthcare cost savings 
and the highest quality member outcomes.

Sword delivers outstanding 

clinical outcomes.

62 %
of members

are pain-free


64 %
reduction in 

depression


Up to

70 %
reduction in  
surgery intent


68 %
increase in  
productivity


And generates meaningful  
savings for our clients.

Up to 3X ROI The best ROI / price guarantee  
offered in the digital MSK space.

At $560 billion, pain is the #1  
driver of healthcare costs.
We're spending more on musculoskeletal (MSK)  
conditions than cancer or diabetes combined.  
The average wait time for an appointment with  
a physician is 26 days. After just 4 sessions, 50%  
of patients drop out of traditional physical therapy.  
The median cost of treating MSK is ~$31,641. 

Up to 50% of back surgeries and 20% of joint surgeries  
are ineffective.

A next-generation, clinically

effective solution.
Your members gets the individualized treatment they 
need, from the comfort of their homes—freeing them from 
pain, while reducing your spend on surgical care and other 
costly interventions.
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Sword’s flagship digital physical therapy program with 
motion-sensing technology and a tablet. As good as  
in-person physical therapy, but much more convenient.

Designed to help people with low pain and keep them 
healthy to avoid chronic conditions attributed to physical 
inactivity. Customized exercise plans integrated  
with wearables.

On-demand help for pain care 24/7 to avoid unnecessary 
visits to the ER or urgent care. Connect with a pain 
specialist and get a response in less than 5 minutes.

Clinical-grade pelvic health care in the comfort and privacy 
of your home. individualized care from pelvic health 
specialists, the Bloom Pod by Elvie, and the Sword app.

Sword’s AI-powered detection engine finds and engages 
high-risk members via personalized outreach before  
they become high-cost claimants.

Short-form videos from clinical experts to help  
understand pain, reduce risks, and build healthy  
habits. Content created and curated by our own team  
of clinicians.
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